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9 October, 2007
This letter is in reference to the services of Paul D’Angelo of D’Angelo Legal.

My husband and I have used Paul’s services twice, and have been so impressed by his
professionalism and guidance that we felt compelled to write in with our compliments.

Our first need was for wills and powers of attorney. We had spent some time
discussing what we felt was a fairly complete set of instructions expressing our wishes
and needs. Paul patiently spent time reading through our instructions, then he
spoke to us about our circumstances to gather a complete understanding. Paul then
began to discuss areas of concern that we had no idea about ~ and certainly pointed
out gaps in our planning. At the end of the process we both felt very secure in the fact
that our wills and enduring powers of attorney will provide the instruction and the
direction that we wanted. The overall result for us is peace of mind that our loved
ones will be taken care of in the ways we wanted.

Our previous experiences with lawyers have proved to be cold, rushed, and many have
spoken to us with a “holier than thou” attitude. Paul provided exceptional service that
was both professional and, at the same time, showed us a level of care and empathy
for our specific circumstances that was unexpected. The fact that Paul made us feel
heard and that he took the time to understand our unique circumstances is what
brought us back the second time.

Our second experience was equally professional and customer focused. Should our
legal needs expand over the coming years, we fully intend to use the services of
D’Angelo Legal. We would gladly recommend Paul D’Angelo and D’Angelo Legal to any
individual or business in need of legal services.

Kind Regards,

Fran Berry & Jack McNamara



